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PROFILE SUMMARY: Motivated and detail-oriented junior IT professional with hands-on exposure in system 
administration, technical support, and network support. Have a solid background in IT infrastructure, software support, and 
problem-solving. I want to apply my knowledge and potential to assist a dynamic team in a junior role to enable better 
operational effectiveness, technical support, and enable innovative solutions. 
 

SKILLS & QUALIFICATIONS:  

• Cybersecurity/Networking Procedures                                                                                                                     

• Cyber/IT Tools                                                                                                                                                            

• Software/Operating Systems                                                                                                                                       

• Virtualization/Emulators 

• Communication Skills 

• Troubleshooting 

• CompTIA Network+ 

• Programming Languages 
 

EDUCATION & CERTIFICATIONS: 
B.S. in Computer Information Systems      Lehman College, Bronx, NY                 1/2025 - Present 
A.A.S. in Cybersecurity & Networking               CUNY Bronx Community College, Bronx, NY               1/2022 - 12/2024          
CompTIA A+        CompTIA                8/01/2024               
CompTIA S+        CompTIA                4/19/2025           
ISC2 CC (Certified in Cybersecurity)     ISC2                             10/1/2024 
LINUX & CompTIA A+ Practical Training    CUNY Bronx Community College, Bronx, NY               3/2024 - 7/2024 
CRLA Tutor Training Program Certification       CUNY Bronx Community College, Bronx, NY                                 3/7/2025 
Fiber U - Basic Fiber Optics                              CUNY Bronx Community College, Bronx, NY                               3/13/2025 
 

RELEVANT EXPERIENCE: 
 
IT Support Engineer      LIWNET                   7/2026 - Present 
 

• Provided technical support for hotel staff, troubleshooting hardware, software, and network issues. 

• Installed and maintained computers, printers, POS systems, and other hotel technology. 

• Supported hotel management systems (PMS), reservation software, and front desk systems. 

• Managed user accounts, system updates, and basic network connectivity including guest Wi-Fi. 

• Responded to helpdesk requests and ensured minimal downtime for hotel operations. 
 
Enrollment Coach                    CUNY Borough of Manhattan Community College              7/2025 - Present 

• Guide students through admissions, enrollment, and registration processes. 

• Process applications, residency, and enrollment documents in CUNYfirst. 

• Evaluate transfer credits and apply articulation agreements to student records. 

• Audit and maintain accurate student records to ensure compliance with CUNY policies. 

Assistant Project Coordinator      Youth Action Youth Build, NY, NY                 3/2025 - Present 
 

• Follow up with students to check on their progress and needs and provide updates on new opportunities.  

• Follow up with employment businesses to confirm job placements and openings and strengthen partnerships.  

• Develop a contact rubric to set a schedule for how often to reach out to students and businesses and track follow-ups 
and outcomes.  

• Compile final documentation by gathering all reports, proposals, and communication logs and preparing final files for 
submission or review. 

 
Adjunct CLT               CUNY Bronx Community College, Bronx, NY                      1/2025 - Present  

• Set up and maintained the lab: Prepared the lab for students, including setting up equipment and materials  

• Provided technical support: Helped students with hardware issues, software programs, and operating systems  

• Ensured safety: Maintained safety and hygiene standards, and monitor for unsafe behavior  

https://www.jorgegrullon.org/
https://github.com/jorgeg365


.  

• Managed inventory: Kept track of equipment and materials, and ordered supplies when needed  

• Provided instruction: Taught students how to use equipment properly  

• Troubleshoot: Diagnosed and fixed hardware problems, or contact the appropriate engineer  

• Maintained documentation: Kept records of maintenance and other laboratory activities 
 
Tutor for Cybersecurity                                       CUNY Bronx Community College, Bronx, NY                     1/2025 - Present 

• Teach fundamental and advanced cybersecurity and networking concepts in a clear and structured manner. 

• Guide students through hands-on labs, network simulations, and cybersecurity exercises. 

• Help students understand firewalls, encryption, VPNs, IDS/IPS, and other security measures. 

• Teach topics like TCP/IP, subnetting, routing, switching, VLANs, and network troubleshooting. 

• Explain common cyber threats (malware, phishing, DDoS, etc.) and mitigation strategies. 

• Teach cybersecurity best practices like strong password policies, patch management, and access control. 
  
Artificial Intelligence Research Scholar                  CUNY Bronx Community College, Bronx, NY                     8/2024 - 1/2025 

• Designed and deployed a wireless network throughout much of Black Rock Forest to enable 
data intake from various environmental sensors.  

• Added network redundancy to ensure data reliability.  

• Collaborated on an AI-powered camera prototype, using 3D printing to design the hardware 
that would offer better outdoor performance and higher accuracy for the AI model.  

• Set up local infrastructure for processing AI that significantly speeds up data analysis. 
 

IT support Workshop                              CUNY Bronx Community College, Bronx, NY                8/2023 - 2/2024                                                                                            

• Installing, configuring, and troubleshooting printers and other peripherals.  

• Understanding components, assembling computers, and installing necessary software. 

• Installing, configuring, and troubleshooting Windows, macOS, and Linux. 

• Configuring desktop and laptop workstations for optimal performance and security. 

• Setting up and securing mobile devices (Android & iOS) for enterprise use. 

• Setting up surveillance systems, configuring networks, and ensuring proper monitoring. 

• Mounting network equipment, organizing cables, and maintaining server racks. 
                        

ADDITIONAL EXPERIENCE: 
Concierge & IT Operations                        Jefferson Tenants Co-op Building, New York, NY                6/2004 -12/2022 

• Managed and resolved user support inquiries related to network and security issues, ensuring 
smooth and secure operations 

• Coordinated and documented security and administrative meetings, including incident response 
planning and security training 

• Acted as the liaison between the co-op and city officials for security audits and compliance, 
ensuring adherence to policies and procedures 

• Conducted a comprehensive analysis of system performance, leading to an increase in employee 
efficiency and reduced operational downtime 

• Implemented a crisis management protocol that decreased response time during critical 
incidents 

• Developed and executed personalized training plans for staff, reducing ramp-up time and 
improving retention rates. 

 


